Privacy Policy
Laura Searles Menopause Wellness Coach
www.laurasearlesmenopausewellness.co.uk
laura.searles.help@gmail.com
Instagram - @goddess_rising_at_mid_life
Facebook – Goddess Rising at Midlife
Your privacy is important to me and my privacy policy describes how I collect and use personal data in accordance with the General Data Protection Regulation (GDPR), the Data Protection Act (2018) and any other laws or regulations as updated from time to time in the UK.
Please take time to read this policy so you understand how I practice regarding your personal data and how I will look after you. I am a Menopause Wellness Coach (sole trader) who provides coaching services to individuals in the menopausal stage of life and supports woman in how to optimise hormones, health and lifestyle with nutrition, supplementation and emotional coaching strategies - in order to make this the best time of our lives!
I collect, store, process and erase personal data in line with the Data Protection Act (2018) and EU General Data Protection Regulation (EU) 2016/679 or GDPR in short. This applies to the personal data relating to any living clients, service users or other persons who personal data is obtained and used for the purposes of my coaching business. Such data can be defined as names, occupation, contact details, address’s, date of birth and other health information.
I am registered with the ICO as a Data Controller reference ZA504530. I obtain personal data from you when you make contact with me on my website or via email to request one of my services. This information will be your name and email address. When you book an appointment with me I will collect more data. This data is relevant for the purposes of health coaching. I will ask you to complete a health history questionnaire and a consent form. Within these documents it will ask you to provide your personal information such as name, address’s, contact details, health information and history. This information will form part of our coaching together to enable me to understand your health history and issues that you’re a dealing with so we can move forward in addressing your hormonal health. I will keep your data strictly confidential and not share or sell to any other persons or third party.  I will only use this data for the time we are working together and will not retain your data for longer than necessary – a minimum of 5 years after the end our working relationship, unless you instruct me to remove your data from my records. 
Your data will be kept confidential either in a locked cabinet or securely held on a password protected laptop (with no other users). I will take appropriate and technical steps to protect your data including encrypted connections, secure passwords and limited access to data. These measures will prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed.
If at any time during our coaching work together you wish to terminate our contract this is your right to do so. Where processing of your personal data is based upon consent you can withdraw that consent at any time. You have the following rights towards your personal data, which you can exercise at any point:
· The right to be given a copy of your personal data
· The right to request that I rectify or correct any mistakes in your personal data
· The right to require me to delete your personal data
· The right to restrict processing of your personal data
· Lodge a complaint with the Information Commissioners Office (ICO)
If you would like to exercise these rights, please email me and I can do this for you free of charge.
I may update this policy occasionally; the latest version will always be available on my website with the effective date clearly noted.
If you have any questions about this policy, please make contact. Thank you for reading 
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